PETRONAS

FTS SERVICE PROGRAM — TAILOR-MADE FOR YOU

At PETRONAS, we believe success is made by close partnerships. It is that very belief
that drives us to work together with you in overcoming the challenges you face —
from demands of higher productivity to operating under intense, severe conditions.

PROVEN EXPERTS,
ALWAYS READY TO HELP!

For more information, please contact:

At the heart of our services,
our experts strive to give you the
peace-of-mind you're looking for.

That's why we present to you our Fluid Technology Solutions™ Service Program
— a tailor-made range of services designed to maximise your business performance.
From specialised on-site analysis to emergency support for operational recovery,
we are committed to assisting you in every possible situation.

TAKING YOU TO THE NEXT LEVEL
IN OPERATIONAL PERFORMANCE

SUGAR INDUSTRY

global pli-petronas.com

PETRONAS

Fluid Technology
Soluti»ns™

Partner with us and take your
business to the next level.
Partner with us and take your business to the next level.

PETRONAS

Fluid Technology
Solutipns™

YOUR PARTNER FOR PROGRESS

PETRONAS Lubricants International (PLI) is the global lubricant division of PETRONAS,
one of the most successful petrochemical companies in the world.

Our mission is to deliver proven product technology and related services benefitting
from our 100 years of experience. We believe in maximising your productivity with
value-added products and services that are global, yet personal — our presence in 128
countries ensures our technical expertise reaches you wherever you are.

PLI's differentiator is product excellence, developed by world-class Technology
Centres and brought to your market with local expertise. Our passion for
performance improvement makes us an obvious choice for key OEMs and delivers
success in Formula One Motorsport. Now, it has translated into a comprehensive
industrial product range and tailor-made services for you.

Together, let's take your
operational performance
to the next level.

YOUR CHALLENGES, OUR EXPERTISE

Today, the global sugar industry faces sugar producers worldwide, we have
numerous challenges, such as volatility of gained a thorough understanding of the
commodity prices, increasing production lubrication requirements and challenges
costs and growing competition due to the facing your business.

easing of trading agreements. Therefore,

efficient and reliable production is essential
to maintaining profitability.

Machinery for sugar production presents a
difficult operating environment for lubricants,
exposing them to moisture, high temperature
and pressure, dust and organic matter, which
is why modern, high quality lubricants are
vital to help prevent unexpected breakdowns
and lost production.

As the preferred strategic partner and
provider of lubrication solutions to major

With a holistic approach in mind, we have
developed Fluid Technology Solutions™,
an intelligent approach to your fluid
requirements that maximises your business
performance through tailor-made product
offerings and expert services. Itis designed
to help your business reach new levels in
productivity and profitability by enabling
improved efficiency and quality.

With PETRONAS on board, you can be
assured of a reliable partner for progress.
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Simplified Cane Sugar Production Process
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